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Plain-English Summary

We care about your privacy. This policy explains how Interact Group Ltd and its 
subsidiaries internationally collect, use, and protect your personal data when you use our 
photo portal (hosted on PhotoShelter). We collect basic information (e.g. your name, 
email address) when you access the portal. We use this information to give you access to 
event photos and to manage the portal. PhotoShelter, our hosting provider, also collects 
data under its own privacy policy. We comply with UK GDPR and apply equivalent 
standards to meet UAE legal requirements. We do not sell your personal data. You have 
rights to access, correct, or request deletion of your data.

Please read the full details below.

1. Introduction

1.1 This Privacy Policy explains how Interact Group Ltd and its subsidiaries

internationally (“Interact”, “we”, “our”, “us”) collect and process your personal data when

you access and use the Interact photo portal (the “Portal”).

1.2 This Policy applies to all Interact events, including but not limited to the RAISE –

Global Women’s Sport Conference (UK) and the Sport Industry Forum (UAE).

2. Data We Collect

2.1 When you use the Portal, we may collect the following information:

a. Your name, email address, and any other information required to register or access 
the Portal.

b. Information you provide voluntarily (e.g. when contacting us).



c. Technical information, such as your IP address, browser type, and usage data, 
which may be collected automatically.

2.2 The Portal may also include photographs taken at our events, which may include your

image.

3. How We Use Your Data

3.1 We use personal data for the following purposes:

a. To provide and manage your access to the Portal.

b. To enable you to download and use event photographs.

c. To communicate with you regarding the Portal or our events.

d. To improve our services and event experience.

e. To comply with legal and regulatory obligations.

4. Photography & Image Rights

4.1 By attending Interact events, you consent to being photographed, filmed, or recorded.

4.2 Your image may appear in event photographs uploaded to the Portal.

4.3 Interact may use your likeness in marketing, promotional, and communication 
materials

in print, digital, and social media, worldwide and in perpetuity, without additional consent 
or payment.

4.4 For minors, parental or guardian consent will be obtained as required by applicable 
law (including UK GDPR and UAE privacy regulations).

5. Data Sharing

5.1 We do not sell your personal data.

5.2 We may share your data with:

a. Service providers such as PhotoShelter (the hosting platform).



b. Event partners and contractors engaged by Interact for operational purposes.

c. Regulators or legal authorities, where required by law.

5.3 Your data may be transferred internationally, but always subject to safeguards to 
protect your privacy.

6. Third-Party Services

6.1 The Portal is hosted by PhotoShelter, which has its own privacy policy and terms of

service. We encourage you to review PhotoShelter’s policy directly.

6.2 Interact is not responsible for the privacy practices of PhotoShelter or other third 
parties, but we choose providers that maintain strong data protection standards.

7. Data Retention

7.1 We will retain your personal data only for as long as necessary to provide access to the

Portal, administer events, or comply with legal requirements.

7.2 We may remove photographs or personal data from the Portal at our discretion.

8. Security

8.1 We take reasonable technical and organisational measures to protect your personal 
data from loss, misuse, unauthorised access, or disclosure.

8.2 No system is completely secure; we cannot guarantee absolute security of your data.

9. Your Rights

9.1 Under applicable law (including UK GDPR and UAE regulations), you have the right to:

a. Access the personal data we hold about you.

b. Request correction of inaccurate data.

c. Request deletion of your data (subject to legal and contractual limits).

d. Object to or restrict processing of your data in certain circumstances.

9.2 To exercise these rights, please contact us at [insert contact email].



10. Legal Basis for Processing

10.1 We process your personal data on the following legal bases:

a. Your consent (e.g. to be photographed at events).

b. Performance of a contract (e.g. providing access to event photos).

c. Legitimate interests (e.g. marketing and event promotion).

d. Compliance with legal obligations.

11. Governing Law

11.1 This Policy is governed by the laws of England and Wales.

11.2 Interact applies equivalent standards to comply with applicable laws in the United 
Arab Emirates, including privacy and image rights requirements.

12. Changes to This Policy

12.1 We may update this Policy from time to time. The latest version will always be 
available on the Portal.

12.2 Continued use of the Portal after changes constitutes acceptance of the updated 
Policy.


